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APPENDIX PERPORMANCE MEASUREMENTS 

INTRODUCTION 

1.1 SBC Communiutims he. (SBC) mans Ur bkling c~npsny which D M U ~  the 
following ILECs: Illinois Bell Tslephonc Company, Minu Bell Tslcphoae 
Company Inmwled, Miehipn &I1 Telcphoae Company ma Amerileeh 
Michigan, Ncvda Bell Tclephons Company W a  SBC Nevada Bcll Tclspbre 
Company, The Ohio Bell Telephone Company. Pwilic Bell Tclephmc Company 
drmsSBC PaFif~&llTclepharCanpsny.ThcSouIhcmN~~~hleghorr  
Company. Snuthwmtem &I1 Televhohane. LP. d h l a  Southwtan Bell TekpEphans 
Company andtor Wisconsin &II. Inc. W a  Amcritseh Wi-sin. 

As used herein. sBc-IIsTAT& mean the aWlimblc a b v e  lined lLEC doing 
G n * U  in A r k a m ,  Camc*imt, Illinab, Indi.nq K.Iu.I. Michigan. Mi&, 
Ohio. Okhh- Texas, and Wisxonnin. 

As used haein. Sewkc Burnu Provider meam a company which has bscn 
engaged by CLEC to act LI its agent for of accessins SBC-LEC'n OSS 
.pplication-to-.pplication interfaces. 

1.2 

1.3 

1.4 Thcperfmmmccmw~~mcntscontsimd h a d n , n a t w i ~ e n d i n g . n y ~ ~ i ~ ~ i ~  
any other appendix in this Agrermsnr. an not intended 10 creak, modify or 
othuwisc afful pnics '  rights sad obligstionn with rsspcct (0 OSS -. 7hs 
m i s t m e  of m y  pm'mlu perfornimcc mesrun. or the language daeribing thai 
measure, is not cvidcnee that CLEC is entitled to any pmicula~ MMCI of BCESIUI. 
nor i s  il wid- is  limited to providing any particular mmrw of 
m e s s .  The pnica' rights and obliplima Io such ICS- are &find c l w h ,  
im lud ingh  ~ I ~ ~ l l ~ ~ ~ F C C s a d D d P U C ~ i i m r h s g o l 5 i ~ ~ , ( a r i f f s .  and WiWi 
thk intnmnnsEtion apemsnt .  

SOLE REMEDY 

2.1 The~liquidsDddsmagrsrhallbcihcsolenoda~lurivcransdyafCLECfor~ 
~ ~ f ~ i l u r e a m ~ t i p s i f i e d p s r f a m w s m c u u m ~ n d l b c i n l i N a f  
any other damages CLEC mi#loUewircseekfm aichtmach!l!mn$~ nr rldmm 
suit bmughl undcr any mnmt OT Lariff. 

In Wismrin. &e publ'i Mcz Cammirrian of  W W  hu WgLd I R W ~ Y  
plan in -1 in D a k o l  No. 6720 -TI -160, dFdw %+#tanbet 25, Mol 
C'WiscOruh Rnmedy P~M"). CLec ackmwkdp and .8scr Ib.l if il CkCD 10 
ilrludcthisAppadi~.rrpnbfiulnlcrmMcclimAgrtmcnI~W~th 
PafaMneC m u r c l o c n u  mnsdypl.qand Kquidudd.mscrrt fuU~i.thh 

2.2 
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Appmdix .hall apply in lieu of Ur Wbmsin R e d y  Plan and CLEC snpnsdy 
waiva itsrighulorsaive ~ m n . n c c m e u u n m t s ,  IhFremcdyplanarliquidsred 
damgc. undsr the Wisconsin Remedy Plan. 

- .  

3. DEFINITIONS 

3.1 Whenu~inlhirAppendix. lhcfol lowingl~wil l  havcihclneaningrindieaied 

3.1.1 Ea@rmawccn 'I& 

3.1.1.1 Thetarget lwel Of&BC-IlSTATE pcrfomsncc specified for cnch 
Pafamuffic M W U ~ ~ L  Gcml ly .  Ihe Psrfonnance 
Measunmenls mnhined in thii Appsndixopseify psrfmmnce qual 
Lo lhal SBC-1ISTATE rhievoP f o r i ~ l f i n p o v i d i n g c i ~ l s n l  end 
uder Smicc as the P d o m o c e  Ciirnian. Pariry exists whcn lhc 
mcrnrrsd wults in a single month (whether in Ihc form of means. 
pmponions, OT rarer) far the same m a r e .  .I equivalent 
disaggcc@icn far and CLEC am used lo calculale 
an appmpriale 1581 slUi i l ic  and +he rssulring 1st  value has an 
aWKialed pmbabilily thal is na lest lhan the eriiid pmbaility 
indicated in the Table ofcriticd Values shown in Saclion 8. 

3.1.1.1 Pnfmmwsc Measurements fer which parily calculations arc no1 
ps ib l c  have B specified ~radwd sb iho Psrfwmance Criterion. 
Compliance ii assessed by camparing the cesiih &iaimd by lhhe 
CLEC with Ihe applicable shndard using an sppmprisis s t s l i s l i c ~ l  
tml Therssullis~omplianlifthcprobabililyauociatod withrhclerl 
statistic is  no less than Ur criticsl probability indicated in the Table 
ofcritical Values shown in Section 8 .  

3.1.2 

3 . 1 . 2 . l ~ ~ ~ f m e a s " ~ l i ~ t e d  inaIIofSmion I lo f th i r  Appsndix. 

3.1.3 

3.1.3.1 7hs hilure by- Lo mcel Ihc perfamlance Criteri. for any 
p e r ~ - - ~ ~ i d m l i f ~ u . n ~ v ~ i l a b l s m e a r u n m c n t l y p e i n S a t i o n  
13. 

4 OCCURRENCE OF A SPFCIFIED PERFORMANCE BREACH 

8.1 InnmpliUmddthm I) LhclooofW U s m ~ n i l i e s , m ~  urtpoodwill 
which .ELK mi&ruruin inhccvcalofaSpil icd F'crlmrmlro B m h :  2) the 
-minty. in th m n t  of a Spccilkd F w f ~ m u n e ~  B-h. or 8 CLEC having 
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ulas were 7 Ordinary failure and m Chmnic failures, w Liquidated Damages 
would be pid 

1. LIQUIDATED DAMAGES: METHOD OF CALCULATION 

7.1 and CLEC a m  lo use the following PI statistical tais for 
Wlualing tho compliance of CLEC mulls wilh the Pdonnsnee Criterion. These 
Iuts 815 applicable iflhe number Ofdala pints for each SBC-llSTATE and CLEC 
i s  greater than or q u a l  IO 30 for a given mcasursmmt 

The fallowing lis1 dsssrih tbe luils 10 be used in evaluating the performance 
critdon. In cssh test. the important concept i s  thc pmbabilily that thc CLEC's 
rrrults.rssigniRcmtlywo~ thmeilherthscompamble lclult for- 
or k bsnshmark (whichever b T C I S Y ~ ~  to the 1091). This probability is  compand 
with the P value fmm the Table ofcritical Vdua to daide ifthc measure mmo IIIQ 
Paformancc Criterion. Pmbabilitia that an IESD than the P vslw arc deemed to 
h v c  failed the test. 

Par parity measures that arc exprcsscd PP Avcragu or Msanr. thc following 
(Modified) Z tcd spplics: 

I - (DIFF) 1 &.. 

When: 

7.2 

DlFF - Maul.- M, 
Mw:- ILEC Average 
M,- CLEC Average 
&,- SQRT [62.m ( I1  nom+ 11 " 4 1  
@-- Cdculaled variance for ILEC. 
qu, - n u m k  of ObWatioM or umpks used in ILEC mcasurcment 
n- - numbnofobmations or ramplu used in CLEC mcnsurrmcnl 
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For mELluns with benchmarks that BR eipren~cd IS Averages or Means: 

t = (DlFF) I t h  

Where: 
DlFF - M,- EM 
M,- CLEC Average 
EM = Benchmark 
Bn-SQRT [S1<- (tlnGm)l 
.3'c',,-Caleulatcd vaMna for CLEC. 
ncm - number oFobKIMtions or samples ussd in CLEC masurement 

Thepmbabilityofthctrtatistic isabVlindfmmSNdcnl'rdistribulionwilh~:ur- 1 
degrsvl ofhdom. 

When 

K-PN 

P - CLEC pmponion 

N =number of observations or samplcs used in CLEC mcaoummcot 

B = benchmark erprensed IS a pmprtian 

Whmlow pm~ionsdsagn~legoodserviss.tkprobabililyofthsCLECrcsull19 
givm by 
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9. LIMITATIONS 

9.1 SBC-IISTATE will no1 be excused fmm payment of liquidated damoga. as 
ulwlated by thc d e s  set fmh herein. on any grounds. ~xecpt as provided in 
Scctiana 9.2 and 9.3 and 10.6. Any diapuls regarding whctkr m 
perfamunce failwe is excused under that paragraph will bc resolved. through 
nepliation. Ihmugh a dispute rewlulim pocccdingundcr spplieablc Cammission 
NISB or. if Ihe p r t i e i  a p e .  through wmmrrcisl arbitration with the American 
Ahitration Asmciation. 
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PrcOrdFring/Ordcring 
Provisioning 
Mainlcmec 
Inlerconnsrio" 
CWrdinMed Convcrsionr 
Collocation 
Billing 

INITIAL IMPLEMENTATION 

12.1 The Parties sgnc h t  none of Ihe liquidated d a m e  pmvkiom M fonh in this 

. .  
wsrranled lo lhc Performam Criteria for that Pcrlomulce Measummnl. 
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